Introduction
With the increasing attention being paid to the recent economic crisis and its impact on the global banking industry, there is renewed interest in the Canadian banking system and how it seemed to have weathered the crisis. Novice researchers may consult journals and magazines to see what academic, business, and legal professionals have to say on the topic. With the various business and legal content databases available as well as free online material, it is not often clear what resources are best for researchers interested in accessing information on banking in Canada. In this article we will highlight where to locate primary sources such as case law and legislation, reliable industry reports, and government sources on Canada's banking system. In addition, we will discuss the top business and legal databases and recommend which sources are best suited to find information about this topic. Furthermore, by analyzing the results of searches in periodical directories and indexes, we will identify the most pertinent academic, trade, and general periodicals where researchers will find information on Canadian banking. For the purposes of this article, we have decided not to cover resources that focus on personal finance or general newspapers.
Canadian Commercial Banking
Banks in Canada must abide by the Bank Act and are federally regulated and supervised by the Office of the Superintendent of Financial Institutions Canada, also known as the OSFI (Who We Regulate n.p.) The OSFI, which is an independent agency of the Canadian Federal Government, reports directly to the Minister of Finance. The OSFI works in conjunction with the Bank of Canada as the Bank is responsible for the monetary policy. The OSFI also works with the Canadian Deposit Insurance Corporation which insures deposits in Canadian banks, and the Financial Consumer Agency of Canada which represents consumer interests. Those interested in learning more about Canadian banking law and regulation may consult Christopher Nicholls' The Canadian banking scene is dominated by the five largest domestic Canadian banks based on asset size: Royal Bank of Canada, TD Canada Trust, Scotiabank, Bank of Montreal, and Canadian Imperial Bank of Commerce (Saunders and Cornett 23 ). Canada's banking industry is one of the most concentrated in the industrialized world, with only twenty-five domestic banks, referred to as Schedule I banks and twenty-four foreign bank subsidiaries, referred to as Schedule II banks (Office of the Superintendent of Financial Institutions "Who We Regulate" n.p.).
Prior to the 1990s, financial institutions in Canada were divided into four distinct categories: chartered banks, investment banks, insurance companies and trust companies. Each category was restricted to offering products and services within their own pillar. The revisions to the Bank Act by the Canadian federal government in the mid-'80s and in 1991-92 saw the disintegration of the four pillars, and banks became universal in terms of the general financial services offered as compared to the US Nicholls 12) . In addition to their deposit-taking role and offering loans, Canadian banks bought up independent investment banks and began offering mutual funds and their own insurance products.
While banks represent the largest component of the Canadian financial sector, their value compared to the largest US banks remains small by comparison (Nicholls 20) . In fact the largest Canadian bank in terms of total assets, the Royal Bank, is the 33rd largest in the world, well behind JPMorgan Chase and Bank of America which are ranked in the world top ten (World's 50 Biggest Banks 2012 n.p.). According to The Banker, despite the diversity of financial services being offered by Canadian banks, they remain far behind US commercial and investment banks. While not as large as their US counterparts, Canadian banks are perceived to be the safest in the world (World's 50 Biggest Banks 2012 n.p.; Schwab 483).
There are also important differences between the American and Canadian banking systems. The United States has a fragmented regulatory system while Canada has a single regulator with the OSFI. The US also has more banks per capita while Canadian banks have a higher concentration of services. Given the distinct nature of the Canadian banking system, it is important for researchers to know which business and legal resources to consult in order to quickly find information that is particular to Canadian banking, notably case law, legislation and secondary sources.
Legislation, regulations and case law constitute primary sources of law, while monographs and legal periodical articles are secondary sources. All these types of sources are interrelated for any research on banking. "For most research, starting with secondary sources is the best strategy" (McCormack, Papadopoulos and Cotter 2). This will help discover other material that might be relevant, including related articles, commentaries on new legislations or regulations. Starting with secondary sources is also very useful as it familiarizes the researcher with the specific legal vocabulary of the topic, which will be essential when searching the legal databases for case law.
Literature Review
While there are books and textbooks that discuss banking in Canada, few really focus on how and where to find information on the topic. There are also some articles published in library science journals which give an overview of the financial literature from an American perspective. Zoller provides a description of key regulations regarding the banking industry and how to retrieve them via official government publications. Galbraith discusses the best resources available on the web for the United States and, to a limited extent, the international banking industry. These resources include supervisory sites and federal agencies that regulate the US commercial banking system. Han provides a recently revised list of core periodicals focused on American corporations, securities, and bankruptcy. The author used Ulrich's International Periodical Directory in print and the Ulrichsweb Global Serials Directory online to generate lists of journals. The author also created a list of keywords such as 'business law,' 'corporate law,' 'securities regulation,' 'bankruptcy,' and 'insolvency' to perform searches within Ulrichsweb.
Legal Encyclopedias
Novice researchers looking to get started on Canadian banking law will benefit from consulting the following reference sources. Both sources provide an introductory explanation of the law, define key legal terms and concepts, and supply references to key legislation and case law. 
Halsbury's Laws of

Locating Primary Legal Sources on Canadian Banking
There are various possibilities for locating primary sources on Canadian banking law. The OSFI website, a free resource, is a good place to start. Under the Bank section of the website located under 'Regulated Entities,' researchers will have access to the latest version of the Bank Act (SC 1991, c 46) access to legislation that allows searchers to view the changes to a specific law from 2002 onward. By selecting two differently dated versions of the Act and clicking the "Compare" button, the two versions appear side by side. The differences are highlighted so that the changes are clearly evident.
Via CanLII, it is also possible for researchers to locate case law that cites the Bank Act by clicking on the 'Noteup' tab. As of April 24, 2013 there were 1761 cases citing sections of the Act from various courts across the country, including the Supreme Court of Canada. Using the advanced search interface, researchers can limit their searches to administrative tribunals such as 'securities' commissions -even specifying a jurisdiction (province or territory) and a date. The drawback of CanLII is that the coverage of the various courts and tribunals varies. For example, the decisions of all the securities commissions of the various provinces are available since 2008, except for Quebec's (2000) , and while the Supreme Court of Canada's decisions are available since 1907, a selection is also found on CanLII starting in 1876.
Lexis-Nexis QuickLaw and Westlaw Canada (a product of Carswell) are subscription-based legal resources. They are useful for researchers who need access to more historical legal decisions on Canadian banking as well as the most recent ones. These databases are designed to provide access within one platform to the following types of sources: full-text access to Canadian and foreign case law, legislation, government documents, journal articles, books, loose-leafs, and legal commentaries (McCormack, Papadopoulos and Cotter 49). In Lexis-Nexis QuickLaw, it is possible to select the 'Canada Banking and Finance Law Digest' source which will enable users to focus their search on the topic. As mentioned, it is also possible to search the seventy-seven volume Halsbury's Laws of Canada online including the new 2012 volume on Banking and Finance. Westlaw Canada is another option with sources such as the Canadian Abridgment Digests (browse under the heading "Financial institutions"), the Canadian Encyclopedic Digest (CED) and the Index to Canadian Legal Literature (ICLL).
Among print publications, The Annotated Bank Act with Associated Regulations
by Guy David and Michèle Legault Dooley is a great resource for banking legislation with legal commentaries. This title is an annual publication by Carswell, which provides access to federal bills, legislation and regulations covering the Canadian banking system. This publication also includes OSFI rulings, relevant government documents and a table of concordance.
Banking Industry Research and Reports
There are various sources recommended for company and industry research on banking. Some are subscription-based databases such as Marketline and Mergent Online while others are reliable open access sites available for free online. These include information from the industry association, the federal government and international consulting firms. To get an overview of the Canadian banking system, one may consult the following government sources: the websites of the OSFI, Bank of Canada, and the Financial Consumer Agency of Canada.
In addition to acts and regulations, as mentioned previously, the OSFI website lists guidelines and best practices financial institutions are expected to follow. Moreover, the OSFI provides financial data for the entities that it regulates. For example, by clicking on the 'Financial Data -Banks' link in the Banks section, researchers can find current and historic banking financial data for all domestic and foreign banks that operate or have operated in Canada.
The websites of the Bank of Canada and the Financial Consumer Agency of Canada (FCAC) are also useful to consult. The FCAC website offers information on consumer matters, including financial literacy basics, budget calculators, and information on banking in general. The Bank of Canada website provides research papers, rates, and statistics. It also publishes various periodicals such as Banking and Financial Statistics and Bank of Canada Review, all of which are available free of charge through its website.
The Canadian Bankers Association is another source for information as it represents the interests of banks and lobbies on their behalf. It also "works to promote an understanding of the banking industry in Canada" (Canadian Bankers Association). On the CBA website, one is able to find consumer information, banking facts and statistics as well as news, research, and background information on banking-related topics.
There are also international consulting firms that provide perspectives and insight on the Canadian banking industry, such as PricewaterhouseCoopers (PWC) and KPMG. They produce reports that are available free online but are not indexed in any of the major business databases. PWC publishes two such reports on their website. One publication is an annual report that provides perspectives on Canadian banking. This annual report reviews the financial results of the previous year for the top six banks as well as regulatory changes and their impact on businesses (PricewaterhouseCoopers 3). The other publication is Banking Review which is published at least every fall. Banking Review discusses issues of importance to banks, including new technology and regulations which will have an impact on corporations and consumers.
KPMG publishes Insights into Canadian Banking, a research publication that comments on "KPMG's perspective on key operational topics that may directly impact a bank's performance over the coming year" (KPMG 1). This publication is available for free via KPMG Canada's website.
In terms of subscription-based resources for libraries, there are very few products on the market that include industry reports for Canada. Mergent Online is one such source as it produces a North American banking industry report every six months, which is comprised of sections for Canada and the United States. Each report provides an industry profile, analyzes the current environment, the trends, and short-term outlook for each country.
Business Monitor International publishes an industry report on a quarterly basis entitled the Canada Commercial Banking Report. This industry report is available via ABI/Inform Complete and presents historical and forecast data, industry and economic outlook, as well as industry, political, and economic SWOT (Strengths, Weaknesses, Opportunities, and Threats) analyses. There are also individual banking company SWOTs and profiles available in the report, but the profiles are brief and the SWOT analyses are presented in bullet-point format. For more indepth banking company profiles, we recommend consulting the Marketline database where users will find a more detailed discussion of the SWOTs and the companies themselves. The Marketline company profiles are also available via Business Source Complete. 
Business and Legal Periodical Indexes
Core Periodicals on Canadian Banking
To determine the core periodicals on Canadian banking, we decided to look first in two periodical directories to compile a list. We then checked the appropriate business and legal periodical indexes on banking to verify if we were not missing any other publications appropriate for banking in Canada. This step not only helped us find the appropriate journals on the subject but also determined which databases are best to find academic articles, trade publications, and general magazines.
Periodical Directories
There are some periodical directories that will help researchers identify core journals on a specific topic. One of these resources is Ulrichsweb. To generate a list of journals for Canadian banking, we conducted a subject keyword search on banking, set the country of publication to Canada, and limited results to active publications. This yielded 146 results. Next, we limited the results to print and online publications. After removing format duplications and titles that were irrelevant (provincial credit union reports, government reports, bank bulletins, directories, handbooks, and ceased journals such as Canadian Banker that were still listed as active), we were left with ten titles that represented the active academic, trade, and general magazines where we would find banking articles. We also conducted a general keyword search using the term 'Canada' and subject keyword term 'banking', but after removing duplicates and irrelevant titles as above, we only found two other additional periodicals: Waters (UK) and Revista de Evaluare (Romania). Both mention Canada in the journal description field in Ulrichsweb. Upon closer inspection, however, we decided to leave out Revista as it focused exclusively on property valuation.
Another online periodical directory used is the Law Journals: Submissions and Ranking website produced by Washington and Lee School of Law (WLU). Out of the seventeen scholarly journals listed on the topic of "banking law and finance", only two are published in Canada by major Canadian legal publishers. These publications are the Banking & Finance Law Review (published by Carswell) and National Banking Law Review (published by LexisNexis). See Table 1 for the results of our search. Table 2 is a selective list based on high retrieval results. Financial System Review (Revue du Système Financier), published by the Bank of Canada (which also publishes Bank of Canada Review noted earlier and discussed below), provides a broader perspective on the Canadian financial system. It is indexed in Business Source Complete from 2008 onwards and is available free online from the Bank of Canada's website.
We also found two newsletters that are indexed in legal sources. The National Banking Law Review is an information newsletter that provides current legal trends affecting the banking industry. This publication is indexed in the Index to Canadian Legal Periodical Literature and the Scott Index to Canadian Legal Periodical Literature. The National Creditor-Debtor Review is an information newsletter that specializes in the latest developments on creditor and debtor relations, their obligations and rights. This newsletter is indexed in the Index to Canadian Legal Periodical Literature.
Discussion of Periodicals from Table 2
The results from Table 2 are broken down and discussed by category: Academic Journals, Trade Periodicals, and General Magazines. These are the journals that we discovered for banking research based on our retrieval results from the databases.
Academic Journals
Based on our results from Table 2 , we noted that there is no current academic business journal devoted solely to banking in Canada. We discovered that the legal periodicals Canadian Business Law Journal and Banking and Finance Law Review had the highest number of banking related articles. International Financial Law Review (IFLR) also yielded many results; however the results are skewed as most articles are short profiles of Canadian law practitioners prior to 2000. Though classed as an academic journal in Business Source Complete and the ProQuest databases, IFLR is more of a trade publication, as it is published monthly with articles written by staff and legal practitioners for lawyers specializing in international banking and finance law.
Banking and Finance Law Review (Revue de Droit Bancaire et de Finance)
, which appeared in both Table 1 and Table 2 , is also a bilingual journal that provides access to current legal developments in all areas of Canadian and international banking and finance, including articles on the banking industry in general. The articles range from case law commentaries to articles explaining changes in the banking industry. When using the Scott Index, please note that the French title of the journal is used in the citation instead of the English one.
The Canadian Business Law Journal (Revue Canadienne de Droit de Commerce) consistently generated the most results on Canadian banking -with a strong focus on law and legislation. This journal, published since 1975, provides scholarly articles and commentaries on judicial decisions by Canadian legal scholars and practicing lawyers specialized in various aspects of business and banking law. While most of the articles are published in English, some are also published in French.
Bank of Canada Review (Revue de la Banque du Canada)
is a bilingual publication that also appeared in both tables. This journal provides wellresearched technical articles by experts at the Bank of Canada. Topics published in the last few years cover areas such as monetary policy, liquidity, financial transactions, and the global economy. Though classified as a trade/corporate journal in periodical directories and databases, this publication is more academic in content as it reports on original research. This publication is also available free online on the Bank of Canada website from 1994 onward. 
Journal of International Banking
Trade Periodicals
Investment Executive (IE) is a trade publication that targets finance professionals such as stockbrokers, financial advisors, and managers. Their focus is to inform their clients on current market news such as changes in banking regulation and new bank products. Published 16 times a year, this publication specializes in finance, economic, and investment news as well as commentary and is an appropriate source for banking information news and updates. Investor's Digest of Canada also came up highly in our results; however, we do not recommend this journal for banking unless one is looking for investment advice. It is a similar publication to IE in that it also targets finance professionals but focuses predominantly on investment advisory and stock market news.
Bank Systems & Technology targets senior-level bank managers and executives who are interested in the latest and emerging banking technological trends. The IT perspective of this monthly publication makes this a valuable source as it contains strong Canadian content.
Canadian Underwriter is a monthly publication that reports on the latest trends and news in the insurance and risk management industry. Its articles generally concentrate on banking law as it pertains to the insurance industry. Canadian Insurance, now also known as Canadian Insurance Top Broker, is another insurance-related publication but specializes in the property and casual insurance market. It targets insurance brokers in these areas with important news and features.
There are some European publications that include articles on Canadian banking. The Banker, an international banking journal published monthly since 1926, includes articles written by journalists specialized on international financial issues. Several thematic special issues are also published covering specialized topics in banking and finance, such as bank rankings and banker awards. This source contains interviews with banking leaders, country banking overviews and current affair news. Euromoney, published monthly, is also a current affairs publication on European banking, capital markets, investments, transaction services, and regional and emerging markets. Several of its current affairs articles make reference to the Canadian banking system.
CA Magazine is a professional journal published ten times a year that is specifically targeted at chartered accountants in Canada. Though not focused on banks, this journal, published in English and French, contains banking articles of current interest to accountants. Subjects of discussion include monetary policy and regulation.
With the exception of Investment Executive which is only available on CBCA Complete, both ABI and Business Source Complete provide good coverage of trade publications on banking. The main difference between the two sources is that ABI provides for more retrospective coverage. Canadian Banker (Le Banquier) was a trade journal dedicated to banking which ceased publication in 2002 after over 100 years of publication history and therefore was not included in Table 2 . Regrettably, no other trade publication has focused exclusively on banking in Canada since its cessation; however, this magazine is still important, as it might be of interest to anyone conducting historical research.
General Magazines
As with the case of academic journals, there are no active publications dedicated to banking when it comes to general interest magazines. The results are not surprising as these magazines are targeted at the general population. A good place to research magazine articles is in CBCA Complete, which indexes all the magazines listed in Table 2 , including two publications for which it has exclusive indexing privileges: The Hill Times, a weekly political and government newspaper, and Canadian Coin News which provides articles and information concerning coins and banknotes. All the leading magazine publications are Canadian, with the sole exception of the Economist which is international in scope. The semi-monthly Canadian Business and the monthly Report on Business are two publications that cover all aspects of business in Canada and discuss the latest banking news that impacts businesses and the economy. Lastly, MacLean's is a weekly current affairs magazine that also reports on banking news.
Conclusion
The Canadian banking system is different from the American system and requires its own analysis of the sources available to adequately describe the best resources on the subject. Website that provides access to free research publications such as the Bank of Canada Review, exchange rates and statistics.
